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Ilpasuna ’muxkema npu o00weHUU ¢ UHBATUOAMU, UCHLIMBIGAIOUUMU
mMpPYoOHOCHU NPU NEPEOBUNHCEHUU:

e [loMHHUTE, YTO WMHBAIMIHAS KOJSICKA — HENPUKOCHOBEHHOE MPOCTPAHCTBO
yenoBeka. He oGnokaunBaiiTech Ha Hee W HE TojikaiTe. HauaTh KaTUTh KOJIACKY
0e3 coryiacus MHBAJIMA — TO K€ CaMO€, YTO CXBAaTHTh M IIOHSCTH YEIOBEKa 0e3
€ro pa3pellicHuUs.

e Bcerma crnpammBaiTe, Hy»XHAa JM TIOMOIIb, NPEXKIEC YEM OKazaTb €€
MHBAJIMJIaM, MCIBITBIBAIOIINM TPYAHOCTh MPH NEPEABMKECHUM, W TIpejiaramrte
MOMOIIb, €CIU HY>KHO OTKPBITh TSXKETYIO IBEPh UM IPOUTH MO KOBPY C JUIMHHBIM
BOPCOM.

e Ecnu Bamie npeayio’xkeHre 0 MOMOIIU NPUHSTO, CIIPOCUTE, YTO HYXKHO JIeTaTh,
M YETKO CJEAYUTE MHCTPYKIIMSIM.

e Eciu Bac monmpocuau MOMOYb MHBAIMAY, TEPEABUTAIOIIEMYCSl Ha KOJISICKE,
cHayaja KaTuTe ee MemieHHo. Komsicka ObICTpo HaOupaeT CKOpPOCTh, U
HEOXUJAHHBIN TOJTUOK MOXKET MPUBECTHU K MOTEPE PABHOBECHSI.

e Bcerna nuuyHo yOexmailTech B JOCTYIMHOCTH MECT, € 3allJIAHUPOBAHBI
MeponpusATUs. 3apaHee MOUHTEPECYHTEeCh, KaKMe MOTYT BO3HHUKHYTH IPOOJIEMBI
WU Oaphephl U KaK UX MOXKHO YCTPAHHTh.

e He Hamo xjomaTh 4YEJIOBEKAa, HAXOJSIIETOCS B HMHBAJIMIHOM KOJSICKE, IO
CIIMHE WJIU TI0 TIIeYy.

e Ecnu BO3MOXHO, pacmoyIOKUTECh TakK, YTOOBI Balllyd JiMla ObLIM Ha OJHOM
ypoBHe. M30eraiiTe MOJ0KEHHUS, MPU KOTOPOM BalleMy COOECETHUKY HYKHO
3alPpOKUIBIBATH TOJIOBY.

e Eciu CcymiecTBYIOT apXHTEKTypHbIE Oapbephl, MPEAYNPEIUTE O HUX, YTOOBI
YeJI0BEK UME BO3MOXKHOCTh MPUHUMATh PEIICHUS 3apaHee.

e [lomHMTE, YTO, KaKk NpaBWIO, Yy JIOJIEH, HMEIOMUX TPYAHOCTU TMpHU
TIePEIBIKCHUH, HET IIPOOJIEM CO 3pEHHUEM, CIIYXOM M TTIOHUMaHHUEM.

e He mymaiite, 4T0 HEOOXOAUMOCTH TOJIb30BATHCS MHBATUIHOU KOJSICKOW —
TO Tpareaus. DTO crnocold CBOOOTHOTrO (€CM HET apXUTEKTYPHBIX OapbepoB)
nepeaBUXeHUA. ECTh 04U, MOJIB3YIOIIMNECS UHBAIUAHOW KOJISICKOM, KOTOPBIE HE
YTPATUIU CTIOCOOHOCTH XOJUTh M MOTYT TIEPEIBUTaThCS C TTOMOIIBI0 KOCTHUICH,
TpocTd # T.1M. KOJSCKM OHHM HMCTHONB3YIOT NJIsi TOTO, YTOOBI YKOHOMWTH CHJIBI U
ObICTpee MepeIBUTATHCA.

Ilpasuna ymukema npu odOWeHUU C UHBANUOAMU, UMEIOUWUMU HAPYUIECHUE
3peHue uau He3pAYUMU:



e Oka3piBasg CBOIO IOMOLIb HE3PSYEMY YEJIOBEKY, HaIpaBIsWTE €ro, He
CTHCKHBasi €ro PyKy, WIUTE TaK, Kak Bbl OObIYHO Xxoaute. He HykHO XBaTaTb
CJIETIOTO Y€JI0BEKA U TAIlUTh €ro 3a co00i.

e OnummTe KpaTko, rA€ Bbl HaxoauTech. [IpenymnpexgaiTe 0 NpensTCTBUSAX:
CTYIIEHSIX, JIyXaX, AMaX, HU3KUX MPUTOJIOKAX, TpyOax U T.II.

e lcnonb3yiiTe, €CiM 3TO YMECTHO, 3HAKOMBIE (pa3bl, XapaKTEPU3YIOLIUE LIBET,
paccTosiHUEe,  OKpYXarollyro  oOCTaHOBKYy.  /Jlenurech  3MOLMOHAIBHBIM
BO3JICICTBUEM OT YBHUJICHHOTO.

e OOpamaiitecb ¢ co0akaMU-TIOBOJBIPSIMH HE Tak, Kak C OOBIYHBIMU
JIOMalTHUMHM KUBOTHBIMU. He komMaHyiTe, He TporaidTe U He UTpaiTe ¢ cOOaKOM-
IIOBOJBIPEM.

e Eciu Bbl cobupaeTech YUTaTh HE3pAYEMY YEJIOBEKY, CHadaja MpPeaylpeanTe
ero 00 3Tom. ['oBopuTE OOBIYHBIM TOJIOCOM.

e Eciam 3T0 BakHOE MHCHMO WM JOKYMEHT, HE HYXKHO ISl YOEAMTEIbHOCTH
JaBaTb €ro mnoTporarb. IIpy 5TOM He 3aMeHANWTE YTEHHE IIepecKa3oM, He
npomnyckaiite uHpopMaluio, eciau Bac 00 3ToM He nompocart. Korna Hespsuunit
YeJIOBEK JOJKEH MOANKUCATh JOKYMEHT, IPOYUTANTE €ro 00s13aTeNIbHO MOTHOCTHIO.
WMHBanuIHOCT HE OCBOOOXAAET CIENOro 4YeJoBeKa OT OTBETCTBEHHOCTH,
0OyCJIOBJIEHHOMN 3aKOHOAATEIbCTBOM.

e Bcerna obOpamaiitech HEMOCPEACTBEHHO K YEJIOBEKY, AK€ €CIM OH Bac He
BUJIUT, & HE K €r0 3psiYeMy COIIPOBOXKAAIOLIEMY.

e Bcernma nasbiBaiiTe ce0si M MPEACTABISHTE APYTUX COOECETHUKOB, a TaKkKe
OCTaJIbHBIX MPUCYTCTBYIOMIMX. ECIIHM BBl XOTUTE MOXKATh PYKY, CKAXUTE 00 ITOM.

e Korma BBl mpemyiaraete He3psueMy 4YENOBEKY CECTh, HE YCAXKMBAWTE €ro, a
HalpaBbTE €ro pPyKy Ha CIOMHKY CTyjJa WM IOJUIOKOTHUK. He Bomure mo
MOBEPXHOCTH €0 PYKY, a JaiiTe eMy BO3MOXHOCTb CBOOOAHO MOTPOTaTh MPEIMET.
Ecnu Bac monpocuiiv noMoub B3ATh KaKOW-TO IPEAMET, HE CIEAYET TAHYTh KUCTh
CJIETIOTO K MPeaMETY U OpaTh €ro pyKou 3TOT IpeaMeT.

e Korga Bbl o011aerech ¢ rpynmnoi He3psauux Jr0JeH, He 3a0bIBaliTe KaXKIbIi pa3
Ha3bIBaTh TOTO, K KOMY BBl OOpaIaerech.

e He 3acraBnsiiTe Bamero cobeceqHuka oOpamarbcs B IMYCTOTY: €CIH BBl
NEePEeMEIIAeTeCh, MPEIYNPEAUTE €0 00 ITOM.

e BrniomHe nomycTuMO yHoOTpeOJdsiTH CIOBO «CMOTpeThb». Jljig He3psyero
YEJIOBEKA 3TO O3HAYAET «BUIIETh pyKaMm», OCS3aTh.

e l30eraiite pacIuIbIBUATBIX ONPEAEICHUN W HMHCTPYKUUN, KOTOPbIE OOBIYHO
CONPOBOXKIAFOTCS )KECTAMH, BhIpaXk€HUH Bpose «CTakaH HaXOOUTCS I/1e-TO TaM Ha
crose». Ctapaiitech ObITh TOUHBIMU: «CTaKaH MOCEpPEIUHE CTOIAY.



e Ecim BB 3ameTwnm, YTO HE3pSYMN YEIOBEK COWJICS C MapuipyTa, HE
YIOPABJISINTE €ro JBMKEHHWEM Ha PACCTOSHUU, MOAOUIUTE U MOMOTHUTE BHIOpATHCS
HA HYKHBIA Iy Th.

e (Oxa3piBasg MOMOIIb HE3PSYEMY, JBUTAUTECh HE TOPOISACH, U MPU CIYCKE WIIU
NOJBEME 10 CTyNEHbKAaM BEAUTE HE3PSUEro NEPHEeHAUKYISIpHO K HUM. He nenaiite
PBIBKOB, PE3KUX JIBMKEHUUN, TPEAYTNPEKIAUTE O MPEMATCTBUAX.

Ilpasuna smuxema npu 00wieHUU C UHEATUOAMU, UMEIOWUMU HapYyUIEeHUE

cayxa:

ePa3roBapuBasi ¢ 4EJIOBEKOM, Y KOTOPOTO IUIOXOW CIIyX, CMOTPHUTE NIPSIMO Ha
Hero. He 3aremMHsiiTE CBOE JIMLIO M HE 3arOpaXMBaNTE €ro pyKamu, BOJIOCAMH HIIN
KaKUMU-TO MpeameTamu. Baim coOeceTHUK JOJKEH UMETh BO3BMOYKHOCTh CIIEIUTh
3a BRIPAKEHUEM BAIIIETO JIUIIA.

eCyIIECTBYET HECKOJIBKO THUIIOB M cTeneHed TIIIyXoTbl. COOTBETCTBEHHO,
CYILIECTBYET MHOT'O CIIOCOOOB OOIIEHUS C JIOJbMHU, KOTOPBIE IUI0XO ciblmat. Eciu
BbI HE 3HAETE, KAKOW MPEANOYECTh, CIPOCUTE Y HUX.

eHekoTophie JIOAM MOTYT CIbIIATh, HO BOCIPUHUMAIOT OTIEIbHBIE 3BYKHU
HempaBuwiIbHO. B 3TOM cnydae roBopute Oojiee TPOMKO M 4YETKO, Moa0upas
NOAXOMASIIUA ypoBeHb. B npyrom ciydae moHagoOWUTCS JHIIb CHU3UTH BBICOTY
rojioca, Tak Kak YeJIOBEK yTPaTUJI CHOCOOHOCTh BOCIIPUHUMATD BHICOKHE YaCTOTHI.

eUT0OBI MpHBJICYh BHUMAHUE YEJIOBEKA, KOTOPBIH IJIOXO CIBIIIUT, HA30BUTE €TI0
no uMeHu. Ecinu oTBeTa HET, MOXKHO CJIerka TPOHYTh YeJIOBEKa WIIM )K€ IMOMaxaTh
PYKOM.

e[ '0BOpHUTE ACHO M POBHO. He HY)KHO M3NHIIHE MOAYEPKUBATh 4TO-TO. Kpruars,
O0COOEHHO B YXO0, TOX€E HE HaJIO.

eEciu Bac mpocAT MOBTOPUTH YTO-TO, MOMpoOyiTe mnepedpasupoBaTh CBOE
npeoxenne. Mcnoab3ynTe sKeCThI.

eYOenurech, 4TO Bac MOHsUIM. He crecHsiiTech CHOpOCUTH, TOHSI JU Bac
COOECeTHHUK.

eEciu Bbl cooOmaere uH(OpMalMio, KOTopas BKJIOYaeT B cebs HoMep,
TEXHUYECKUN WJIM JAPYTroM CIOXKHBIM TEPMUH, apec, HAMUILIUTE €€, COOOIIUTE 10
dakcy wiIM SIEKTPOHHOU TMOYTE WM JIIOOBIM JPYTUM CIIOCOOOM, HO TakK, YTOOBI
OHa OblJIa TOYHO TIOHSITA.

eEciu cymecTByIOT TPyIHOCTH MPH YCTHOM OOILIECHUH, CIIPOCUTE, HE OyAeT Ju
MPOILE NEPENUCHIBATHCS.

eHe 3almiBaiiTe 0 cpene, KoTtopas Bac OKpyxkaer. B Ooipmmx wiu
MHOTOJIIOJTHBIX TOMEIICHUSIX TPYIHO OOIIaThCS C JIFOJABMH, KOTOPBIE ILJIOXO
CIBIIAT. SIpKOe COJHIIE WIIM TeHb TOKE MOTYT OBITH Oaphepamu.



eOueHb YaCcTO TIIyXHE JIIOJIA UCIOJIB3YIOT SI3bIK KecToB. Eciam Bl obOmaerech
yepe3 MepeBoaurKa, He 3a0yAbTe, 4TO OO0pallaThCs Hal0 HEMOCPEACTBEHHO K
coOeCceTHUKY, a He K TIEPEBOITUUKY .

eHe Bce oM, KOTOpPHIE TUIOXO CIIBIIIAT, MOTYT YUTaTh 10 rybam. Bam mydmre
BCEr0 CIPOCUTh 00 3TOM IpH NepBoi Berpede. Ecnu Bam cobeceanuk obnamaer
TUM HaBBIKOM, HYKHO COOJIOJaTh HECKOJBKO BaXXHBIX MpaBui. [lomHHTE, 4TO
TOJBKO TPHU U3 JIECATH CIIOB XOPOILIO TPOYNUTHIBAKOTCA.

eHyxHO cMOTpeThb B JHMII0O COOECEIHHWKY U TOBOPUTH SICHO M MEJJICHHO,
UCIIONIb30BaTh MPOCTHIE (hpa3bl U U30€raTh HECYIECTBEHHBIX CIIOB.

e Hy’>xHO MCIOIB30BaTh BBIPAXKEHUE JIUIA, KECThI, TEIOJIBHKEHUS, €CITU XOTUTE
MOAYEPKHYTh WJIH MPOSICHUTH CMBICI CKa3aHHOTO.

Ilpasuna smuxema npu 00uwieHUU C UHBATTUOAMU, UMEIOWUMU 3A0EPIHCKY 6
pazeumuu u npoodaemvl 00ULeHUA, YMCMEEHHbIE HAPYUEHUA:

elIcnionb3yiTe NOCTYIHBIN SI3bIK, BBIPAKAUTECh TOYHO U IO CYTH JIENIA.

el130eraiiTe CI0BECHBIX IITAMIIOB U OOPAa3HBIX BBIPAKEHUI, €CIIU TOJIBKO BBl HE
YBEPEHBI B TOM, 4TO Balll COOECETHUK C HUMU 3HAKOM.

eHe rosopure cBbicoka. He nymaiite, 4To Bac HE MOMMYT.

e Tndopmupys 00 yciayrax, KOTOPbIE MOKET MOJYUYUTh KIMEHT, pacCKa3blBailTe
BCe «I10 maramy. Jlaiite Bamemy coOeceTHUKY BO3MOKHOCTb OCMBICIUTD KK bl
[Iar MmocJje Toro, Kak Bbl HHPOPMUPOBAIH €TO0.

elicxomuTe U3 TOTO, UTO B3POCIBIN YEIOBEK C 3aAEPKKOU B Pa3BUTUH UMEET
ONpeIeSIEHHBIN OMBIT, KaK U JIIOOOM IPyTroi B3pOCIIbI YeTOBEK.

eEcnu HeoOX01MMO, UCTIOJIb3YIUTE WILTIOCTpalK win (poTtorpaduu. byabre
rOTOBBI IOBTOPUTH HECKOJIBKO pa3. He caBaiiteck, eciiv Bac ¢ MepBOro pa3a He
MTOHSLJIH.

e O0pariaiiTech ¢ 4€JIOBEKOM C MpOoOIeMaMH pa3BUTHUSI TOUHO TaK ke, KaK Bbl Obl
oOpaiaauck ¢ Jro0bM apyruM. B 6ecene oOcyxaaiTe Te e TeMbl, KaKue Bbl
oOcyxaere ¢ ApyruMu JiroapMu. Hanpumep, mianbl Ha BHIXOIHBIC, OTITYCK,
MOTOJTy, MOCJICTHUE COOBITHS.

e O0paraiiTech HEMOCPEACTBEHHO K COOECETHUKY, a HE K €TO
COMPOBOXKIAIOIIEMY.

e[lomMHuUTE, YTO JIFO/IM C 3aJEPKKON B PA3BUTUHU JIE€ECTIOCOOHBI M1 MOTYT
MOAUCKHIBATh IOKYMEHTBI, KOHTPAKTHI, TOJIOCOBATh, 1aBaTh COIJIacHe Ha
MEJIUIIMHCKYIO MIOMOILb U T.1.

Ilpasuna >mukema npu o00WeHUU C UHEATUOAMU, UMEIOUUMU
ncuxuueckue HapyweHus:

[lcuxuveckue HapymIeHUss — HE TO K€ camoe, YTO TPOOIEMBbI ¢ 3aJEPKKOM B
paButun. Jlrogm ¢ TCUXWMYECKMMH  TMpoOJieMaMHd  MOTYT  HUCIBITHIBATH
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OMOLMOHAJIBHBIE PACCTPOMCTBA WIIM 3aMELIATEIbCTBO, OCIOXKHAIOIINE UX JKUA3Hb.
Y HHUX CBOM 0COOBIM M M3MEHUMBBIN B3TJISA] HA MHUP.

eHe Hanmo mymarh, 4TO JIOAM C MCUXWYECKUMH HAPYIICHUSIMH 00s3aTEIbHO
HY’KJIalOTCS B JIOMOJIHUTEIEHOM TOMOIIY U CIIENUATIbHOM OOpPAILEHUH.

e O0paniaiiTech € JIOJbMH C MCUXUYECKUMH HAPYIIEHUSAMH KaK C JUYHOCTSIMH.
He Hy>XHO nenaTh MpekIeBPEMEHHBIX BBIBOJOB HA OCHOBAHUU OIIBITA OOIICHUS C
JIPYTUMU JTIOJBMU C TaKOH k€ (POpMOI MHBAIMIHOCTH.

eHe cienyer mymaTh, 4TO JIFOAM C ICUXUYECKUMU HapyHICHUSIMUA O0Jiee IPYyrux
CKJIOHHBI K Hacuiuio. O1o mud. Ecau Bbl apyxkentoOHbI, OHU OyayT 4yBCTBOBAThH
ce0sl CLIOKOMHO.

eHeBepHO, YTO JIOJIM C MCUXWYECKUMH HAPYIICHUSIMU HMEIOT MPOOJIEMBbI B
NOHMMAaHUU WINA HUXKE 110 YPOBHIO MHTEJUIEKTA, YeM OOJIbIIMHCTBO JIFOIEH.

e Eciiy 4esloBEK, UMEIOLIUN IICUXUYECKUE HAPYILEHUs, PACCTPOEH, CIIPOCUTE €0
CIIOKOIHO, YTO BBl MOJKETE CAENaTh, YTOOBI IOMOYb EMY.

eHe roBopure pe3ko € 4eIOBEKOM, UMEIOIIMM IICUXUYECKUE HAPYLICHHUS, TaXKe
€CJIM Y BacC €CTh JUIs 3TOT0 OCHOBAHU.

Ilpasuna 3muxema npu o0O0wjeHUU C UHEANUOOM, UCHLIMBIEAIOUIUM
3ampyOHeHUsA 6 peuu:

eHe urnopupyite nroen, KOTOPbIM TPYAHO TOBOPUTH, IIOTOMY YTO ITOHATH UX
— B BAallINX MHTEPECAX.

eHe mnepeOuBaiiTe W HE TOMPABISNUTE YEIOBEKA, KOTOPBIM HCIBITHIBACT
TpyAHOCTH B peun. HaumHaiiTe roBOpUTH TOJIBKO TOrJa, KOrjaa yoenaurech, YTO OH
YK€ 3aKOHYUJI CBOIO MBICIIb.

eHe nbITailTech yCKOPUTH pa3roBop. bynbTre roToBBI K TOMY, YTO pasroBOp C
YEeJIOBEKOM C 3aTPYJHEHHOW peublo 3aiiMeT y Bac OoJibllie BpeMeHH. Ecim BbI
CHEILUTE, JyYllle, U3BUHUBILINCH, TOTOBOPUTHCS 00 OOLIEHUH B IPYroe BpeMmsl.

eCMOTpUTE B JHUIO COOECETHUKY, TMOJCPKUBANTE BU3YaJIbHBIN KOHTAKT.
OtpaiiTe 3T0OM Oecene Bce Ballle BHUMaHUE.

eHe nymaiiTe, 4TrO 3aTpylAHEHUsS B pE€UYM — TOKA3aTEIb HU3KOIO YPOBHS
WHTEJIJIEKTA YEJIOBEKa.

eCrapaiiTech 3aJaBaTh BOIIPOCHI, KOTOpble TPEOYIOT KOPOTKHX OTBETOB WIIU
KHUBKa.

eHe mpurtBOpsiTECH, €CIAM BBl HE IOHSIM, YTO BaM cKasainu. He crecHsiTech
nepecnpocuTs. Eciim BaM CHOBa HE yAAQJIOCh IOHATH, IOIPOCUTE MPOU3HECTH
CJIOBO B 00Jiee MEAJIEHHOM TEMIIE, BO3MOXHO, IO OyKBaMm.

eHe 3a0mpiBaiiTe, UYTO 4YeNOBEKYy C HAapyIIEHHON pEYbl0 TOXKE HYXKHO
BbICKa3aThcs. He mepeOuBaiite ero u He noaasisiite. He Toponurte roopsiero.



eEcnu y Bac BO3HHUKAIOT MPOOJEMbI B OOIIEHUU, CIIPOCUTE, HE XOYET JIM Balll
co0eCceTHUK UCTIOIb30BaTh JPYroi Crioco0 — HaIlucaTh, HareyaTaTh.



